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Dear Sir or Madam:

Pursuant to the Procedural Order dated February 8, 2002, Arizona Public Service Company (“APS”) was ordered
to provide Public Notice in a newspaper of general circulation in its service territory, with publication to be
completed as soon as possible, but no later than February 15, 2002. In addition, APS was ordered to provide
copies of this notice to its customers by mailing either bill inserts or a separate mailing, no later than March 12,

2002.

The Company hereby certifies that the required notice was published on February 14, 2002 and again on
February 15, 2002 in the Arizona Republic. In addition, APS has notified all customers of record through a direct

mailing completed on March 8, 2002.

If you or your staff have any questions, please feel free to call me.

Sincerely,
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